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Admin CRM melakukan Login di
Odoo CRM System dan
melakukan FU Data Customer

potensi RO
.
Admin CRM menginputkan hasil

FU-nya ke dalam Odoo CRM
System

Megupload data
customer potensi
Sales RO yang ’
sudah terprofile ke |
Odoo CRM System

Geser Status Opportunity
Pada Bagan Progress
Status Follow Up sesuai
dengan Status Actual

Ya

. Y -
= a Geser Status Opportunity Pada
Mengisi Form Data ——{—» Bagan Progress Status Follow Up

Membuat summary Lengkap sesuai dengan Status Actual
report atas hasil FU Admin v .
CRM setiap minggunya g Submit data Ya

dan mengirimkan ke 1 5 — -
Kacab dan AM — J'
Create Sales Memo Tidak v w Mengisi Form Data
Cabang Lengkap
Lost Customer i

A

Submit Data
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Apa untungnya jika kita melakukan follow Up ?

Meningkatkan kedekatan dengan customer
vang berujung pada meningkatnya loyalitas.

J Dengan proses follow up yang baik dapat
meningkatkan unit sales secara maksimal
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Dealer memiliki SDM untuk
2ElE K untd Memastikan dealer mendownload

melakukan service inviting '
(SMS, call, dll) database konsumen di Odoo CRM

o Rar

Memastikan Dealer memiliki Buat SOP & SLA untuk follow up
SMS & telp tools untuk sms penjualan

caring dan follow up
penjualan e

Tarik report secara berkala untuk
monitoring status follow up



FOLLOW UP 15 CALL

Asumsi: Pembelian dilakukan tanggal 20 Mei 2020

PIC Aktivitas Waktu

Lakukan 1%t Call untuk :

-mengucapkan terima kasih,

-verifikasi data,

-pemberitahuan kapan KPB 1, dan

Admin H1 -informasi jika ada keluhan atau pertanyaan seputar layanan Honda dapat
menghubungi nomor Dealer atau berkunjung ke Dealer.

Setiap hari (max H+5)

Contoh :
20 Mei (H+5)

Mengisi form rekapan FU 1%t call

Informasikan STNK telah jadi dan dapat diambil di dealer (Untuk Premium Setiap STNK jadi

Customer ditelepon, untuk Customer reguler dikirimkan SMS) (mayoritas H+14
setelah pembelian)

Perbarui No. HP pelanggan yang tidak tersedia disystem Odoo dan di Faktur
Admin Hl Online contOh .

20 Mei 2019 (H+14)


http://www.google.co.id/url?url=http://www.freepik.com/free-photos-vectors/call-icon&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwiAza75xKnMAhWCL6YKHQ48DccQwW4INDAQ&usg=AFQjCNH15X301q9bILK18GQJLkMP4E6g2Q

TUJUAN 15T CALL

Engagement Dealer kepada konsumen dengan mengucapkan terima
kasih telah melakukan pembelian SMH by call sehingga konsumen
mengenal Dealer

Mengingatkan konsumen untuk servis gratis pertama di AHASS
tempat pembelian sepeda motor Honda

Memastikan data yang diberikan konsumen 3C
(Clean, Complete, Correct) dengan cara verifikasi

Menginformasikan no telp Dealer yang dapat dihubungi
dan mengundang ke Dealer jika konsumen mempunyai
keluhan atau pertanyaan berkaitan dengan layanan Honda



http://www.google.co.id/url?url=http://www.bingapis.com/images/search?q=Engagement+Icon&FORM=RESTAB&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjd1N2QrqnMAhVj2qYKHYyDDScQwW4IMDAO&usg=AFQjCNFHY--BzQORuQEe5S3Sexl-Qxoxig
http://www.google.co.id/url?url=http://www.londonmotoringclub.com/document-reminder/&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjamqHmrqnMAhVKI44KHfJNDO0QwW4IMjAP&usg=AFQjCNGvKk8SpOdFrK9ixSWoGu_3rKJvQw
http://www.google.co.id/url?url=http://www.4ustax.net/index.php/services/income-verification/&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjdodzKr6nMAhUm2KYKHYduB5oQwW4IGjAD&usg=AFQjCNHDEV3mERmOQ-17UsmH38y7dSzaRg
http://www.google.co.id/url?url=http://icons.mysitemyway.com/legacy-icon-tags/information/page/9/&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjegYyosKnMAhVCHKYKHaZtCHsQwW4INDAQ&usg=AFQjCNHYI8rAd4g9LRVkY8vobTB1VZm6WQ

KETENTUAN 15T CALL
‘% Didata untuk semua pembeli motor.
o=

@9 Dilakukan setelah motor diterima oleh konsumen.

’ Dilakukan setiap hari setelah motor dikirim ke
konsumen, max 5 hari kerja.

Status diisi apakah konsumen dapat
dihubungi atau tidak, apabila tidak wajib

dihubungi di lain waktu (max 3x).


http://www.google.co.id/url?url=http://www.freepik.com/free-icon/delivery-truck-side-view_742828.htm&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjPhoGts6nMAhUGKKYKHW6uAYcQwW4ILjAN&usg=AFQjCNE70G-TUNLZXWeJa8x1Uao-4y5TyQ
http://www.google.co.id/url?url=http://downloadicons.net/taxonomy/term/278/all?page=6&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjnzr3Ps6nMAhUD6aYKHZ70B7MQwW4IKjAL&usg=AFQjCNFCv4bLcSiGOQ5OXhftgSNcq7ooKg
http://www.google.co.id/url?url=http://www.wikihow.com/Call-Back-a-Blocked-Number&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwi_4fbqs6nMAhWkI6YKHVExDGQQwW4IMDAN&usg=AFQjCNH7-SIXHn563MozvCYizvVGbQKSmA

FOLLOW UP SMS KPB 1

o A
d °Ms » I Asumsi: Pembelian dilakukan tanggal 20 Mei 2020
PIC Aktivitas Waktu

Melakukan SMS untuk mengundang service KPB 1 ke AHASS 20 Mei 2020 (H+30)

Mengisi form rekapan SMS KPB 1

Admin H1


http://www.google.co.id/url?url=http://www.iconarchive.com/tag/sms&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwj9ouSEx6nMAhWBto4KHdw8A0kQwW4IMDAO&usg=AFQjCNFxj48PhQVcXQt_vcFJM_5x44sKrQ

FOLLOW UP PENJUALAN (15t ATTENTION)

AKTIVITAS Waktu
PIC

H1-H1 H2-H1

@ Telepon / SMS untuk menjaga hubungan dengan pelanggan yang Setiap Hari

s |"| motornya berumur 2 tahun ke atas (menyapa, informasi, promosi,

reminder, survey, dll) b
Sales Force (sales

counter/ . . ¢ . .
salesman) Mengisi hasil follow up 1%t attention di Odoo CRM System


https://www.google.co.id/url?url=https://www.iconfinder.com/iconsets/business-finance-i-glyph&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjY8_LmyanMAhWCVY4KHUrACUoQwW4IGjAD&usg=AFQjCNHq5yrSTcccGIm5qvw0-U6KqROB6Q

FOLLOW UP PENJUALAN (15 FOLLOW UP)

AKTIVITAS Waktu

PIC

H1-H1 H2-H1

(i‘ Menelepon tawarkan sepeda motor dari hasil analisa database Setiap Hari
pelanggan dealer (H1) dan database pelanggan AHASS (H2) yang ada

8 @
“ “ di Odoo CRM System

Sales Force (sales
counter/

salesman) Mengisi hasil follow up 15t attention di Odoo CRM System



https://www.google.co.id/url?url=https://www.iconfinder.com/iconsets/business-finance-i-glyph&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwjY8_LmyanMAhWCVY4KHUrACUoQwW4IGjAD&usg=AFQjCNHq5yrSTcccGIm5qvw0-U6KqROB6Q
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Catatan Leads Odoo CRM System

 Ada 2 category leads yaitu :
1. Order In : leads yang berasal dari masing-masing cabang dan berstatus Order In
(prospect deal pembelian 90%) dikarenakan konsumen sudah memiliki data lengkap
(KTP, KK, No Telp, dll) sebagai persyaratan administrasi pengajuan credit kepada leasing
dan sedang dalam proses pengajuan credit, sudah memberikan DP atau booking unit
pembelian kepada cabang.
2. Leads Prospect : Leads yang berasal dari HO dan cabang namun masih diperlukan
aktivitas follow up CRM lebih lanjut untuk ditawarkan agar dapat menjadi deal
pembelian unit di cabang masing-masing.

O Status Prospect :
1. HOT Prospect : Leads yang memiliki potensi deal pembelian dalam jangka waktu 1 - 10
Hari kedepan (progress > 70% deal).
2. MEDIUM Prospect : Leads yang memiliki potensi deal pembelian dalam jangka waktu
10 - 20 Hari kedepan (progress 50% - 70% deal).
3. LOW Prospect : Leads yang memiliki potensi deal pembelian dalam jangka waktu 20 -
30 Hari kedepan (progress < 50% deal).



«s+ Messaging Showroom STNKBPKB Workshop Finance Taxes Sales General Affiir Leads Maiter Advance Setting APl Payroll Accounting Purchases Warehouse Human Resources Knowledge Reporting Website Settings

@Mafw é Leads / New
HONDA

or Discard

Welcome Leads JpoTRY
: Subject
Upportuimies so+ gt
Import CRM Branch
Customer
Report CRM Address

Sales Source
Sales Person
Sales Team
Type

Wama

Order In / Leads Prospect

Internz! Notes E

Contact Name
Email

No KTP
Phone
Pekerjaan

Priority

Source Document

Sales Date

Last Type

Last Product

Tenor

Cash/Credit

DP 0.00

- QD oo v

|l Administrator (PT. Daya ..
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Pengisian Field pada Leads
1 Field atau isian berwarna biru artinya mandatory atau wajib diisi, Leads tidak akan bisa
disave jika field berwarna biru tidak diisi.
O Jika cabang login menggunakan login cabang, maka field branch akan terisi secara
otomatis.
O Untuk pengisian field customer terdapat dua kondisi, yaitu data customer saudah ada di
Odoo dan data customer belum ada di Odoo.
Jika data customer sudah ada di Odoo atau sudah ada BPA atas nama tersebut, maka
cabang tinggal mengisi field customer dengan kode BPA tersebut, secara otomatis data
customer akan terisi, seperti alamat, no KTP, no tlp, dan data pembelian sebelumnya
yang pernah dilakukan customer tersebut. Perhatikan field Last type, sales date, last
product, tenor, cash/credit dan DP, field field tersebut akan otomatis terisi jika customer
pernah melakukan pembelian sebelumnya. Kemudian jika data no ktp dan no tlp
sudah ada, maka filed priority akan terisi otomatis dengan high. Field sales person dan
sales team akan terisi berdasarkan data pembelian sebelumnya, tetapi masih dapat
dirubah oleh cabang, itu hanya data yang di get secara default.



Gambar dibawabh ini, jika customer belum pernah melakukan pembelian sebelumnya.

O Leads - Odoo X | G GLPI - Tickets X O Leads- Odoo X + - X

< & A Notsecure | 192.168.3.59:8396/web?#view_type=form&model=crm.lead&menu_id=1172&action=890 a e :

444  Messaging Showroom STNKBPKE Workshop Finance Taxes Sales General Affaii Leads Master Advance Setting APl Payroll Accounting Purchases Warehouse Human Rescurces Knowledge Reporting Website Settinga L= .a’d.:iﬂinistraturfP'l'_Dava_ -

Leads / New |
Save | or Discard E@

Convert to Opportunity m Maore

Subject t\. Ecl'?c:_ ellog
Opporiunities =
Import CRM Branch [BAMD4] SOEKARND HATTA +  Contact Name YORDAN FIRMANSYAH |- .
Customer [EEA/18041062108] YORDAN FIRMANSYAH YAMAN (DM HO) (1408021)] v|er Email
Report GRM Address JL SOEKARND HATTA No KTP 0
Fhone o

[2200] JAWS BARAY Pekerjaan "

' Priority High v
Sales Source v Source Document
Sales Person v+  Sales Date

ales Team v Last Type 9 5
o " e Data history pembelian
Warns | sebelumnya tidak terisi
Order In / Leads Prospect v Cash/Credit

DP 0.00

nternal Motes Extra Info




Gambar dibawabh ini, jika customer pernah melakukan pembelian sebelumnya.

O Leads - Odoo x | @ Glpi-

Tickets X

O Leads - Odoo

x

-+

&« c A Not secure | 192.168.3.59:8396/web?#view_type=form&model=crm.lead&menu_id=11728action=890

room STNKBPKE Workshop Finance Tawes Sales General Affair Leads Master Advance Setting APl Payroll Accounting Purchases Warshouse Human Resources Knowledge Reporting Website Settings L =" ..ﬁ.:iﬂinistratur (PT.Dava _ ~

Motor é Leads / New
¥ DA

or Discard

Welcome Leads
Subject
Opporfunities
Import CRM Branch
Customer
Report CRM Address

Sales Source
Sales Person
Sales Team
Type

Warna

Order In { Leads Prospect

ntzrnal Motes Extra Infio

Powered by Odoo

[BAMND4] SOEKARMO HATTA

[BE4/1804/020230] HENDRA BLDI

ndonssis

[0T010004] SIGIT BUDI SANTOSO

ST-CIKAMFEK-015

ANA (DM HO) (10100082)

[3200] JAWA BARAY

G

Contact Name
Emiail

HNo KTP
Phone
Pekerjaan

Priority

Source Document
Sales Date

Last Type

Last Product
Tenor
Cash/Credit

DP

k. Schedule/Log

Calls

HENDRA BEUDIANA (DM |- v

3273120805700011

05164887716

High

042072018

E1FOZM11
E1F02M11
o]

Tunai

0.00

S2AT

S2AT

(WR-WHITE RED)

Data history pembelian

terisi secara otomoatis

1:59 PM

5/15/2020
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Jika data customer belum terdapat di Odoo, maka cabang harus mengetik nama konsumen tersebut pada field customer, lalu akan muncul pilihan
create and edit, di klik create and edit, lalu cabang akan diarahkan ke halaman customer atau halaman untuk pembuatan BPA baru.

Mohon diperhatikan untuk pengisian customer baru, jika memilih hanya create, maka cabang tidak akan bisa mengisi lagi kelangkapan
customer seperti cddb, tax, dll pada form yang diakses melalui menu Leads ini.

O Leads - Odoo X ® WhatsApp X | G GLPI - Authentication X ‘ + = X

<« C A Not secure | 192.168.3.99/web?view_type=form&model=crm.lead&menu_id=1172&action=890 Q W e °

++ Messaging Showroom STNKBPKB Workshop Finance Taxes Sales General Affsir Leads Master Advance Setting AP1 Peyroll Accounting Purchases Warehouse Human Resources Knowledge Reporting Website Settings L= TR .ﬂ.d-ninisna(oﬂl"l’. Daya.. ~

@m Leads / New

."Dlscard Em

Caonvert to Opporunity n More.
Subject ‘. Schedule/Loj
Oppartunities
Imgart GRM Branch [BAND4] SOEKARNG HATTA v =  ContactMName
Customer indd v  Email
d FW LAH 00 LINDA HERAVUATI
Report CRM Address [ DA NoKTP
GERAIN
Phone
Priority v
Sales Source 0 LINDAWAT] Source Document
Sales Person Sales Date
Sales Team Last Type
Type Last Froduct
Wama - Tenor
Cash / Credit v Cash/Credt
0P
Internzl Motes. Exira Info
El
Powered by Odoo
- 3N, R %23 PM
- 2 oy B ‘ ® 43 @ @
a9 m = g v N g G il iy B



Jika cabang mengganti alamat, no ktp, no hp, customer pada halaman Leads, maka data juga akan berubah di master
customer. Customer baru yang diinput di Leads juga dapat digunakan di transaksi lain karena data customer sudah
tersimpan di system.

© Leads - Odoo x ™ WhatsApp x | G GLPI - Authentication x | + — X

<« C A Notsecure | 192.168.3.99/web?#view_type=form&model=crm.lead&menu_id=1172&action=890 Q e [+ ]

Mame ([ Is a Company? )}
linda
Mobile

* 2
Opport
C 000
Invoiced
o 0
7 Sparepart
Principle
Biro Jasa

GG SEKOLAH RTRW 007003

[3200] Jae i+ K= Negara
Forwarder
General Supplier
Creditur / Debitur
Showroom
Ahass
Dealer
Finance Company
Insurance Company
Customer
Direct Customer
Group Customer
Branch (Boolean)
Dealer Code
Customer Depo
Memiber Number

Personal Info mternal Motes CDDB

Accounting Payment Terms Taxes
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Pengisian field sales source, sales source yang dapat dipilih cabang adalah showroom, pameran, pos,
event dan leads.

Q Leads - Qdoo X | G GLPI - Tickets ¥ ( Leads - Odoo X+ = X

< C A Notsecure | 192.168.3.59:8396/web?#view_type=form&model=crm.lead&menu_id=1172&action=83%0 a e :

Messaging m STNKBPKB Workshop Finence Taxes Sales General Affsir Leads Master Advence Setting APl Payroll Accounting Purchases Warehouse Human Resources Knowledge Reporting Website Settings L= .a'a.:ininistratur['P'l'_[lava_ -

Motor é Leads / New
¥ DA

or Discard =] E
Welcome Leads Convert to Opportunity m More:

Subject Schedule/Log
k’ Calis
Opporfunities.
Import GRM Branch [BANO4] SOEKARND HATTA v Contact Name HENDRA BUDIANA (DM - M
Customer [BFA/E04/080320] HENDRA SUDIAMA (DM HO) (10100082) v [t Email
Report CRM Address JL KACAPIRING No KTP 3273120805790011
JL KACAPIRING Fhone 08164867716
[2200] JAWA SARAY Pekerjaan .
' Priority High v
Sales Source | v Source Document
Sales Person Sales Date oarzanoss
POS
Sales Team Last Type E1F02M1152 AT [New Vario 125 CBS]
Ewvent
Type Eameran Last Product E1F0ZM11E2 AT (WR-WHITE RED)
Warna CRM Tenor 0
led .
Cash/Credit al
Order In / Leads Prospect Leadz sshiredt Tunai
DP 0.00
Search More..
nternal Motes Extra Info

Powered by Odoo
2:16 PM

5/15/2020
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- Jika field sales person diisi maka secara otomatis field sales team juga akan terisi.
Jika sales person belum dilakukan distribusi memo, maka akan keluar warning ‘Distribusi Memo terlebih dahulu .....",
Maka harus dilakukan distribusi memo terlebih dahulu.

O Leads - Odoo x | G GLPI - Tickets x O Leads - Odoo *x + - *

&« Cc A Not secure | 192.168.3.59:8396/web?#view_type=form8model=crm.lead&menu_id=11728action=890 Q ¥ e

* Messaging Showroom STMKBPKE Workshop Finance Texes Sales General Affair Leads Master Advance Setting APl Payroll Accounting Purchases Warehouse Human Resources Knowledge Reparting Website Settings =" .a’d.:ininistratar['P'l’.[!ava_ -
Leads / New

Save |or Discard E@

Convert to Opportunity m More

Subject '\. gcall'ic. ellog
Opporfunities
Import CRM Branch [BANO4] SOEKARNO HATTA v  Contact Name HEMDRA BUDIANA (DM |- v
Customer [BRA/1804/086326] HENDRA BUDIANA (DM HO) (10100082) v [+ Email
Report CRM Address JL KACAPIRING Ne KTP 3273120605700011
JL KACAPIRING Fhone 05164667716
[3200] JAWA BARAY Pekerjaan .
Priority High v
Sales Source Srowroom v Source Document
Sales Person [MT-18070085] ADITYA RAMDANI v| [ SalesDate Daizeizote
Sales Team ST-SOEKARNOHATTART4 + [ LastType E1F02M1152 AT [Mew Vario 125 CBS]
Type | ast Product E1F02N1152 AT (WR-WHITE RED)
Warna v Tenor B
Order In / Leads Prospect v Cash/Credit Tunsi
oP 0.00
nternal Motes Extra Info

Powered by Odoo

: p— . Z20PM
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Juklak Distribusi Sales Memo Pada Saat Pembuatan Leads Odoo

o Note: [ o e @
Distribusi Sales Memo [ {ADH atau Sales Admin Mendistribusikan Sales Memo :
A4 et e et e et e et
;Sales A Memiliki 1 Nomor Sales Memo g
Note : i

Sales Memo Untuk Sales A |- iSales Memo tersebut berlaku untuk Sales A E
idan team dibawahnya pada saat pembuatan Leads E
e eeeeeeeemeeeeeeeseeeeessesmeeseesseemesseeeseemesssessesmeessesseeessseseessessesseeesetessesssessssmeessessesmessssesessessssstssmessssssesssesseesesseasessesoses !
N )
Pembuatan Leads Prospect Untuk Sales A Note : ESaIes Memo yang dibuat tidak mengikat pada leads yang dibuat E
------------------ *-------idan jumlah Leads yang dibuat untuk Sales A dan teamnya tidak terbatas jumlahnya menyesuaikan dengan E
Atau untuk team sales dibawahnya ikebutuhan E

v
T !
Nomor Leads Terbentuk Untuk Sales A Note : iJika Nomor Leads telah terbentuk untuk Sales A atau team dibawahnya, E
------------------ *-------<maka 1 Nomor Sales Memo yang dimiliki oleh sales A dapat ditarik kembali, ;
Atau untuk team sales dibawahnya {atau dialihkan untuk penjualan lain dari Sales A yang memang sudah siap jual E
e e e e i
A )
EJika pada saat status leads berubah menjadi WONT atau Deal Beli dan pada saat Create DMO, maka Leads E
Status Leads berubah menjadi WONT __Note: itersebut akan otomatis mereferensikan Nomor Sales Memo yang sudah dimiliki oleh Sales A, jika pada saat ;
Atau Deal Beli dan Create DMO iproses ini Sales A tidak memiliki Nomor Sales Memo maka Sales Admin Atau ADH mendistribusikan kembali g
ESaIes Memo untuk Sales A tersebut E
: }
.............................................................................................................................................................................. ;

Note :

- Setiap Leads tidak harus didistribusikan 1 Nomor Sales Memo

- Policy mengenai penggunaan dan waktu Nomor Sales Memo ini mengikuti aturan Finance Dept
- Nomor Sales Memo tidak mengikat pada leads

- Nomor Sales Memo dapat ditarik kembali atau di alihkan untuk penjualan yang lain
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- Type diisi dengan type motor yang dapat dipilih melalui dropdown. Setelah type motor terisi, field
warna akan menampilkan pilihan warna yang ada di Odoo sesuai dengan type motor yang dipilih.

Q Leads - Odoo X | G GLPI - Tickets X Q leads- Odoo x  + - X

&« C A Mot secure | 192.168.3.59:8396/web?#view_type=form&model=crm.lead&menu_id=1172&action=890 Q e

vom STNKBPKB Workshop Finance Texes Sales General Affair Leads Master Advence Setting APl Payroll Accounting Purchases Warehouse Human Resources Knowledge Reporting Website Settings L =" .a’d.:iﬂinistratur (PT. Dava _ ~

Motor % Leads / New
¥ DA

or Discard = @
e —— Convert to Opportunity m More

Subject k gcall'ic, eflog
Opportunities
Impart GRM Branch [BAMD4] SOEKARND HATTA v  Contact Name HENDRA BUDIAMA (DM |- M

Customner [BPA/1804/086326] HENDRA BUDIANA (DM HOY) (10100082) v [+ Email
Report CRM Address JL KACARPIRING No KTP 3273120605700011

JL KACAPIRING Phone 08164667716
[2200] JAWA BARAY Pekerjaan .
' Priority High v

Sales Source Showroom v Source Document

Sales Person [MT-18070085] ADITYA RAMDANI v  Sales Date 04282018

Sales Team ST-SOEKARMNOHATTAN 4 » Last Type E1F0ZN11S2 AT [Mew Yario 125 CBS]

Type E1FOZN11S2 AT [Mew Vario 125 CES] o [JLostProduct E1FOZN1152 AT (WR-WHITE RED)

Warna v Tenor E

Qrder In / Leads Prospect WR-WHITE RED Cash/Credit Tunai

DP 0.00

BR-BLACK RED

nternal Motes Extra Info - B
Search More. .

Powered by Odoo
2:22 PM
3/13/2020
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Leads Odao!

0"
RM'S

‘Qsiém

-Field Order In / Leads Prospect harus diisi dengan cara dipilih

O Leads - Odoo

& C A MNotsecure

S~ <

Opportunities

Import CRM

Report CRM

vered by Odoo

x & GLPI- Tickets

192.168.3.99/w

b?#view_type=form&model=crm.lead&menu_id=11728action=890

rkshop Finance Tawes Sales General Affsir Leads Master AdvenceSetting APl Payroll Accounting Purchases Warshouse Human Resources Knowledge Reporting Website Settings

Leads / New
or Discard

Opportunity

Subject

Branch
Customer

Address

Sales Sowrce
Sales Person
Sales Team
Type

Wama

Order In / Leads Prospect

Inbernal Notes Ezeira Infi

Contact Mame
Ernail

No KTF
Phone
Pekerjaan

Priority

Source Document

Sales Date

Last Type

Last Product

Tenor

Cash/Credit

DP 0.00

o e v

[l Administrator (FT. Daya .. ~

1:47 PM
5/15/2020
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Setelah filed Order In / Leads sudah dipilih, maka akan muncul field baru etelahnya yang juga
wajib diisi, yaitu field Cash / Credit.

eads - Odoo X GLPI - Tickets * -
Leads - Od G GLPI - Tick + %

<« c A Notsecure | 192.168.3.99/web?#view_type=form&model=crm.lead&menu_id=1172&action=890 [STR ¢ or e

+ Messaging Showroom STNKBPKE Workshop Finance Taxes Sales General Affair Leads Master Advence Setting APl Peyroll Accounting Purchases Warshouse Human Resources Knowledge Reporting Website Settings L= TR ..ﬁ.cl'ninisn'ato(ﬂ"l'. Daya .. -

@m @ Leads / New
or Discal

EO =

Subject (. ;-E'E—:ule Log
Opportunities Calls
Impart CRM Branch +  Contact Name
Customer - Email
Report GRM Address Mo KTP
Phone
T Pekerjaan -
Priarity L
Sales Sourca - Source Document
Sales Person w»  Sales Date
Sales Team - Lest Type
Type - Last Product
Wama . Tenor
Order In/ Leads Prospect Order In v Cash/Credit
Cash / Credit v "

Internal Motes Exra Info f

Powered by Odoo

mm £ - 9 @ ® 2 i ® g A EemE

5/15/2020
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Leads Odq&'CRM S‘ystem

e ) m010"
o7 010101

<

Jika memilih Cash, maka tampilannya akan seperti dibawah ini

O leads - Odas X @G GLPI - Tickets x| + - X
&« & A Mot secure | 192.168.3.99/web?#view_type=form&model=crm.lead&menu_id=1172&action=890 Q ¥ O e :
sss  Messaging Showroom STNKBPKE Workshop Finance Taxes Sales General Affsir Leads Master Advance Setting AP1 Peyroll Accounting Purchases Warehouse Human Resources Knowledge Reporting Website Settings e v ..ﬂ.d'ninisn'atoﬂF'I'. Daya.. ~

@m é Leads / New
HORDA

:'Discard EE

Subject ScheduleLog
. Calls .
Opportunities
Import CRM Branch +  Contact Name . g
Customer v  Email
Report CRM Address Ne KTP
Phone
T Pekerjaan -
Tl Priodty r
Sales Source Scurce Document
Sales Person Sales Date
Sales Team Lest Type
Type Last Product
Wama Tenor
Cash/Credit
Order In / Leads Prospect OrderIn sereE
oF 0.00
Cash / Credit Cash v
Internal Motes Exdra Info 1
s

Powered by Odoo
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d
Jika memilih Credit, maka akan muncul field Leasing dan DP yang juga waijib diisi. Cabang

wajib mengisi nama leasing dan DP (DP bisa diset 0.0)

O Leads - Odoo X @ GLPI - Tickets x| + — x

< C A Notsecure | 192.168.3.99/web?#view_type=form&meodel=crm.lead&menu_id=11728action=890
++ Messaging Showroom STNKEPKE Warkshop Finance Taxes Sales General Affair Leads Master AdvenceSetting APl Peyroll Accounting Purchases Warshouse Humen Resources Knowledge Reporting Website Settings

@m é Leads / New
HONDA

:'Discard EE]

L =" ..ﬂ.d-ninismaeFT. Daya .. ~

Convert to Cipportunity

Subject ’b ScheduleLog
Calls
Opportunities
Imnpart CRM Branch w»  Contact Name
Customer »  Email
Report CRM Address No KTP
Phone
¥ Pekerjaan =
Priority v

Sales Source

Source Document

Sales Person Sales Date
Sales Team Last Type
Type Last Product
v Tenor
Cash/Credit
Order In  Leads Prospect Order In o
DP
Cash / Credit Credit ¥
Leasing
op 0.00
Internal Motes Ewtra Infi '
&
Powered by Odoo
T a  1:52PM
= A = T - .‘ X3 wi - d ~ @ al 1) = |

5/15/2020
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Leads Odqp\'CRM System

Field Pekerjaan wajib diisi

O Leads - Odoo X G GLPI- Tickets x| +

< C A Notsecure | 192.168.3.99/web?#view_type=form&model=crm.lead&menu_id=11728action=890

g APl Payroll Accounting Purchases Warshouse Human Resources Knowledge Reparting Websi

Convert to Opportunity

Subject
Opportunities
Impart CRM Branch »  Contact Name
Customer v  Email
Report CRM Address No KTP
Phone
v Pekerjaan
T Priority
Sales Source - Source Document
Sales Person v  Sales Date
Sales Team - Last Type
Type . Lest Product
Warna . Tenor
Cash/Credit

Order In / Leads Prospect Order In v
opP 0.00
Cash | Credit

Leasing v
DP 0.00

Internal Notes ira Infio

1:54 PM
5/15/2020
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Setelah sata terisi lengkap dan tombol save di klik, maka akan terbentuk secara otomatis nomor leads.

m]
>

0 Leads - Odoo X | G GLPI - Tickets x O Leads - Odoo x =+ -

of secure . .3.59:8396/web?#1d=291318wview_type=form&model=crm.lead&menu_1d=11728&action=5850 H
& C AN 192.168.3.59:8396/web?#id=291318wi ype=Ffi 8 lel lead& id=11728&acti 890 Q :

Messaging Showroom STMEKBPKE Workshop Finance Taxes Sales General Affair Leads Master Advance Setting APl Payroll Accounting Purchases Warshouse Human Rescurces Knowledge Reporting Website Settings O oo v .a’d.:ininistratur['P'l'. Dava _ -

Attachment(s) = || Mare =

Gonvert to Opportunity m Maore

LDS/BAN04/2005/00191 ScheduielLog

Calls

Opporfunities

Branch [BAND4] SOEKARND HATTA Contact Name HEMDRA BUDIANA (Db HO) .

Import CRM

Customer [BPA/1304/088338] HENDRA BUDIANA (DM HO) (10100082) Email
Address JLEACAPIRING HNo KTP 3273120605790011
Report CRM JLEACAPIRING Phone OB164667716

[3200] JAWA BARAT

Pekerjaan Fegawai Swasta
Priority High
Sales Source Showroom Source Document
Sales Person [MT-12070085] ADITYA RAMDAN Sales Date 0472972018
Sales Team ST-S0EHARNOHATTAD4 Last Type E1F0ZN11S2 AT [Mew Vario 125 CBS]
Type E1FIZMN1152 AT [New Vario 125 CBS] Last Product E1F0ZMN1152 AT (WR-WHITE RED)
Warna WR-WHITE RED Tenor ]
Order In / Leads Prospect Crder In Cash/Credit Tunai
Cash / Credit Cradit e 0.00

Leasing [BPA/1T0R/002501] PT. ADIRA DINAMIKA MULT] FINANCE TBK.
DP 3,500,000.00

nternal Motes Extra Info

Lead crested One follower Add others
Powered by Odoo - Expected Revenue:

2:26 PM

5/15/2020
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CONVERTTQOPPORTUNITY” :

Tombol convert to opportunity akan muncull ketika Leads sudah di save dan sudah terbentuk nomor Leads.

a. Akan muncul pop up seperti tampilan dibawah ini, klik langsung Create Opportunity.

o Leads - Odoo X | G G ts b4 o Leads - Odoo b4 =+

& C A Notsecure | 192. veb?#id=291318view_type=form&model=crm.lead&menu_id=11728action=890

Convert to opportunity

| Canvert to eppartunity ¥ |

. 228PM
A Gyl D) e B




C A Notsecure

¥ | G GLPI- Tickets * Opportunity - Odoo
PP 3

192.168.3.59:8396/web?#id=291318view_type=form8model=crm.lead&active_id=1344

| |
Mark 25 Won || Mark as Lost |[ Follow Up 1 «

LDS/BAN04/2005/00191

Branch
Customer
Email

Phene

No KTP
Pekerjaan
Sales Source
Sales Person
Sales Team
Type

Color Varian

Order In / Leads Prospect

Cash / Credit
Leasing

DP

nternal Motes

[BAND4] SOEKARNO HATTA

[BPA/1804/030338] HENDRA BUDIANA (DM HO) (10100022)

0B164667716
3273120605790011
FPegawal Swasta
Showroom

[MT-12070025] ADITYA RAMDAN

EHARNOHATTAD14
E1F02ZN11S2 AT [Mew Vario 125 CBS]
E1FOZN1132 AT (WR-WHITE RED)
Order In

Cradit

[BPA/TOR/002501] PT. ADIRA DINAMIKA MULTI FINANCE TBK.

2,300,000.00

Fund Raising

Send 2 message

Lead created
- Expected Revenue
- Stage: Mew

Setelah opportunity terbentuk, akan muncul halaman seperti dibawah ini:

Source Document

Priority

Expected Closing
Opportunity Status
HNote

Status Leasing

Log an internal note

One follower Add others



g

Ketika sudah terbentuk opportunity, status opportunity (di kanan atas) adalah new dan data yang bisa diedit adalah Expected closing, Type
motor, warna motor, Cash/Credit, Nama Leasing, DP, Opportunity Status dan Status Leasing (Status leasing akan muncul jika cabang mengisi
Credit, tetapi jika cabang merubah menjadi Cash, maka filed leasing,DP dan status leasing tidak akan muncul pada form). Selain filed-field
tersebut, semua data dari inputan Leads sudah tidak dapat dirubah kembali.

Q Leads - Odoo X | G GLPI - Tickets X ( Opportunity - Odoo X 4+ — X

<« (& A Mot secure | 192.168.3.59:8396/web?#id=291318view_type=form&model=crm.lead&active_id=1344 Q ¥ e

* Messaging Showoom STNKBPKE Workshop Finance Taxes Sales General Affair Leads Master Advance Setting APl Payroll Accounting Purchases Warehouse Human Resources Knawledge Reporting Website Settings

@m ﬁ Leads / LDS/BAND4/2005/00191
¥ DA

c' Discard

\Welcome Leads [ Mark 2s Wan [ Mark as Last || FoBow Up 1

Subject g, Schedueilog E 0
p— LDS/BAN04/2005/00191 s Mestrgs
Import CRM Branch [BAMNO4] SOEKARND HATTA Source Document

Customer [BPA1204/020220] HENDRA BUDIANA (DM HO) (10100092) Priority High
Report CRM Email

Phone 068164667716 Expected Closing |

No KTP 3273120605790011 Opportunity Status v

Pekerjaan Pegawal Swasta Mote

Sales Source Showroom

Sales Person [MT-12070025] ADITYA RAMDAN

Sales Team -

Type EAE02N1152 AT [Mew \arin 125 CBS] . p

Colar Varian E1F02M11S2 ATT (WR-WHITE RED) +| ] Status Leasing v

Order In / Leads Prospect Order In

Cash / Credit Credit ¥

Leasing [EPA/1TOR/002501] PT. ADIRA DINAMIKA MULTI FINANCE TBHK. v *

DP 3,500,000.00

nternal Motes Lead Fund Raising

Lead created A sthers
Powered by Odoo o One follower Add others

235PM
)
5/15/2020 =
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col VERT‘TQ;OPPOR"I'UNITY””‘

Jika dirubah menjadi Cash, tampilannya akan seperti dibawah ini:

O Leads - Odoo x | G GLPI - Tickets x O Opportunity - Odoo x +

& Cc A Not secure | 192.168.3.59:8396/web?#id=291318view_type=form&model=crm.lead&active_id=1344

#* Messaging Showroom STNKBPKE Workshop Finance Texes Sales General Affair Leads Master Advance Setting APl Payroll Accounting Purchases Warehouse Human Resources Knowledge Reporting Website Settings

Leads / LDS/BAN04/2005/00191

Save | or Discard

[ Mark == Won ][ Markas Lost |[ FolowUp 1 | I

Subject

LDS/BAN04/2005/00191

Impaort CRM Branch

Opportunities
[BAMD4] SOEKARMND HATTA Source Document

Customer [BPA/12804/020320] HENDRA BUDIANA (DM HO) (10100002) Priority High
Report CRM Email

Phone 08164667716 Expected Closing =

Ho KTP

Pekerjaan

Sales Source

Sales Person

Sales Team

Type

Color Varian

Order In / Leads Prospect
Cash / Credit

Powered by Odoo

nternal Motes Lead

3273120605790011
Pegawai Swasta
Showroom

[MT-12070085] ADITYA RAMDAN

Opportunity Status

Hote

E1F02N11S2 AT [New Vario 125 CBS]

E1F0ZN11S2 AT (WR-WHITE RED)

Crder In
Cash ¥
nd Raisi
Send = messags Log an internal note
Lead created
- Expected Revenue:
- Stage: New
Sa\espersnn Administrator
Partner: [BEA 9301 HEMDE, 22 moce
"W EEEEE
8 9 a Wi X'

One follower Add others

Administrator

# @ o~ [l Administrator (PT. Dava _ +

Eﬁﬂ‘
S~

Schedulailoy o
. © @
Meetings

Calls

1y 236PM
A Gl D) g B

Kemudian pada halaman opportunity terdapat 4 tombol, yaitu edit, mark as won, mark as lost
dan Follow up 1. Untuk melanjutkan ke proses Follow Up 1, tombol Follow up 1 harus di Kklik.



5:60

Bs Strategy

£

Setelah tombol Follow Up 1 di klik maka status opportunity (di sebelah kanan atas) akan berubah menjadi Follow Up 1 data
yang bisa diedit adalah Follow Up 1 (tanggal dilakukannya follow up 1 dan wajib diisi), Next plan follow up 2 (Rencana
follow up 2), Expected Closing, Opportunity status, Type motor, Warna motor, Cash/credit, dan ada penambahan field
yaitu Status customer.

Q Leads - Odoo + = X

X | G GLPI - Tickets X (O Opportunity - Odoo x

&« C A Notsecure | 192.168.3.59:8396/web?#id=291318wiew_type=form&model=crm.lead&active_id=1344

¢ Messaging Showroom STNKBPKE Workshop Finance Taxes Sales General Affair Leads Master AdvanceSetting APl Payroll Accounting Purchases Warehouse Human Resources Knowledge Reporting Website Settings

O

Leads / LDS/BAN04/2005/00191

or Discard

| Mark as Won || Mark as Lost || Follow Up 2

Welcome Leads

Subject "b Schedule/Log U

Call eeting

p—— LDS/BAN04/2005/00191 cals e
Import CRM Branch [BAND4] SOEKARMND HATTA Source Document

Customer [BPA/1804/020220] HEMNDRA BUDIAMA (DM HO) (10100082) Priority High
Report CRM Email Follow Up 1 |

Fhone 0B164667716 Next Plan Follow Up 2 |

No KTP 3273120605790011 «

Pekerj Pa, Swast: .

‘eherjaan egawsl Swasta Expected Closing TriaEn =)
Sales Source Showroom .
Opportunity Status HOT PROSPECT v
Sales Person [MT-12070025] ADIT YA RAMDANI
Hote

Sales Team ST-SOEKARNOHATTAD14

Type

Color Varian

Order In / Leads Prospect E

Cash / Credit Situs Customer v

nternal Notes Lead

Powered by Odoo

Send 2 massage

» Stage: New — Follow Up 1
+ Expected Revenue:

Lead created

Log an internal note

One follower Add others

Administrator

anl )

2:39 PM

5/15/2020
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CONVERTTQOPPORTUNITY"" ]

Field next plan follow up 2 wajib diisi jika cabang akan melakukan follow up 2. Jika tidak diisi, maka akan
muncul warning seperti dibawah ini:
O Leads - Odoo X | G GLPI-Tickets x O Opportunity - Odoo x  +

& (& A Not secure | 19 96/web?#id=291 ew_type=form&model=crm.lead&active_id=1344

Odoo Warning

A

MOHON 151 NEXT P W UP 2 TERLEBIH DAHULU

2:44PM

A Ol V) oy B
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Jika cabang akan langsung menjadikan Leads tersebut menjadi Won, maka itu dapat dilakukan. Jika cabang akan menjadikan
Leads tersebut menjadi Lost, maka akan muncul sebuah pop up yang harus diisi oleh cabang, seperti dibawah ini:

0 Leads - Odoo x | G GLPI - Tickets x 0 Cpportunity - Odoo X +

& Cc A Mot secure | 192, fweb?#id=291 _type=form&timodel=crm.lead&active_id=1344

Make Leads Lost

Reason

LDS/BAND4/2005/00181

Make it Lost | or Cancel

2:46 PM
=]

A b ol ) 5/15/2020
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TQ. OPPORTUNITY

g

Setelah tombol Follow Up 2 di klik maka akan muncul tampilan seperti dibawah ini:

Leads - Odoo X | G GLPI - Tickets X Oppertunity - Odoo X + - X
PP ¥

&« c A Not secure | 192.168.3.59:8396/web?#id=291318view_type=form&model=crm.lead&active_id=1344

a % @ ;

ing APl Payroll Accounting Purchases Warehouse Humen Resources Knowledge Reporting Website Settings L= T . dministrator (PT. Dava _ «

Aftachment(s) || More =

Mark as WWon || Mark as Lost || Follow Up 2 |

LDS/BAN04/2005/00191

&. Schedule/Log
Calls

Opporunities

Branch [BAMCY] SOEKARND HATTA Source Document
Impart GRM
Customer [BPA120:4/02303:38] HENDRA BUDIAMNA (DM HO) (10100082) Priority
Email Follow Up 1
Report CRM Phone 08164667716 Mext Plan Follow Up 2 «
Ho KTP 3273120605790011 Follow Up 2
Pekerjaan Pagawal Swasta Next Plan Follow Up 3
Sales Source Showroom
Sales Person [MT-19070035] ADITYA RAMDAN Expected Clasing 05/31/2020
Sales Team ST-SOEKARMOHATTAD4 Opportunity Status HOT PROSP
Type E1FO02M1152 AT [New VWario 125 CBS] HNote
Color Varian E1FD2N1122 AT (WR-WHITE RED) Status Customer

Powered by Odoo

Order In / Leads Prospect
Cash / Credit

nternal Motes Lead

Order In

Stage changed
= Stage: Follow Up 1 — Follow Up 2

Log an internal note

Terhubung

One follower Add others

Adrinistrator

251 PM
5/15/2020 E
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Setelah tombol Follow Up 3 di klik maka akan muncul tampilan seperti dibawah ini:

Leads - Odoo X | G GLPI - Tickets x Opportunity - Odoo X + - X
PP Y

<« C A Notsecure

@m % Leads / LDS/BAN04/2005/00191

| Mark as Won || Mark as Lost |

192.168.3.59:8396/web?#id=291318wview_type=form&tmodel=crm.lead&active_id=1344

Jo)
X
Q@

ing APl Payroll Accounting Purchases Warehouse Human Resources Knowledge Reporting Website Settings

Opportunities
Branch [BAMO4] SOEKARMO HATTA Source Document
Import CRM
Customer [BPA1804/020330] HENDRA BUDIAMA (DM HO) (10100082 Priority High
Email Follow Up 1
Report CRM Phone OB164667716 Next Plan Follow Up 2
Ho KTP 3273120605790011 Follow Up 2
Pekerjaan Pagawa Swasta Hext Plan Follow Up 2 06/18/2020

Sales Source

Sales Person

Sales Team

Type

Color Varian

Order In / Leads Prospect
Cash / Credit

nternal Motes

Powered by Odoo

LDS/BAN04/2005/00191

Showroom

[MT-18070085] ADIT YA RAMDAN
ET-E0EKARNOHATTADTS
E1FOZN11S2 AT [Mew Vario 125 CBS]
E1FOZN11S2 AT (WR-WHITE RED

Order In

Cash

Stage changed
= 5tage: Follow Up 2 — Follow Up 3
= Expected Revenue

Stage changed

Send a message

Follow Up 3

Expected Closing
Opportunity Status
HNote

Status Customer

Log an internal note

05/31/2020

HOT PROSFECT

o

One follower Add others

Adminisirator

Schedulaflog

Calls g E eeti

. A%, i 238 PM
Il o 9 ® @ x i ®& 4§ Gl D) S B



L Setelah tombol Follow Up 3 di klik maka status opportunity (di sebelah kanan atas) akan

berubah menjadi Follow Up 3 data yang bisa diedit adalah Follow Up 3 (tanggal
dilakukannya follow up 3 dan wajib diisi), Expected Closing, Opportunity status, Type
motor, Warna motor, Cash/credit dan Status customer. Sementara field Follow Up 1, Next
Plan Follow Up 2, Follow up 2, Next lan follow up 3 sudah tidak bisa dirubah kembali. Pada
tahap ini, opportunity yang sudah terbentuk akan menjadi won atau lost. Jika Lost artinya
opportunity tidak dapat dilanjutkan kembali, tetapi Jika opportunity won akan muncul

tombol Create Dealer Memo dan status opportunity (dikanan atas) akan menajdi Won.
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Jika Opportunity Won, semua data sudah tidak dapat dirubah kembali.

Q Leads - Odoo X | G GLPI - Tickets %X () Opportunity - Odoo X =+ = b

&« C A Notsecure | 192.168.3.59:8396/web?#id=291318view_type=form&model=crm.lead&active_id=1344 a % 6 :

vom STNKBPKB Workshop Finance Texes Sales General Affair Leads Master Advence Setting APl Payroll Accounting Purcheses Warehouse Human Resources Knowledge Reporting Website Settings L= .a'a.:ininistraturfP'l'.[lava_ -

Leads / LDS/BANO4/2005/00191

Create Dealer Mamo

LDS/BAN04/2005/00191 Lot M

Calls
Opportunities
Branch [BAMD4] SOEKARMND HATTA Source Document

Import CRM

Customer [BPA/12804/080338] HEMDRA BUDIAMA (DM HO) (10100092) Priority High
Email Faollow Up 1 05/15/2020
Report CRM Phone 0B164667716 Next Plan Follow Up 2 05172020
Ho KTP 3273120605790011 Follow Up 2 06/M17i2020
Pekerjaan Pegawai Swasta Next Plan Follow Up 3 05/12/2020
Sales Source Showroom Follow Up 3 05/19/2020
Sales Person [MT-12070085] ADIT YA RAMDAN
Sales Team ST-SOEKARNCHATTAD14 Expected Closing 05/31/2020 d
Type E1FO2M1152 AT [Mew Vario 125 CBS] Opportunity Status HOT PROSPECT Se m u a ata ya ng

Color Varian E1FIZN1152 AT (WR-WHITE RED) Note teriSi SUdah tidak bisa
Order In / Leads Prospect Order In Status Customer erhubung . .
A ’ dirubah kembali

3zh

nternal Motes Lead Fund Raising

Opportunity won One follower Add others
- Stage: Follow Up 3 — Won
- Expected Revenue Administrator

Stage changed

Powered by Odoo
302 PM
5/15/2020
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LER MEMO
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-

GREATE

Ketika tombol Create Dealer Memo di klik akan muncul tampilan seperti dibawah ini:

x | G GLPI - Tickets X o Opportuni

b?#id=291318 v_type=form&imodel=crm.lead&active_id=

Create Dealer Memo

Eranch
Salesman
Register SPK No.
Plat

Pricelist

Fricelist BEN

3:03 PM
5/15/2020 E

A gz ol q4)
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DEALER MEMO

>,

CREATE

Opportunities - Odoo X -+

= C A Notsecure | 192.168.3.59

Create Dealer Memo

Branch
Salesman
Register SPK No.
Plat

Pricelist

Pricelist BEN

231 PM

A& E G




Dealer Memo - Odoo

N+

C A Notsecure | 192.168.3.59

##+ Messaging Showroom STMKBPKE Workshop Finance Taxes Sales General Affair Leads Master Advance Setting APl Payroll Accounting Purchases Warehouse Human Resources Knowledge Reporting Website Settings

Dealer Memo
DMO-S/BIN01/2003/04115

| Print = || Attachment{s) || Maore =

Branch [BIND1] BIMJA
Date Memo 0312772020
Customer [BPA/1210/513427] EGI AYU PRATIWI MANDAY

Customer Branch

Payable Balance 3,267.000.00
Sales Person [10100082] DEMI SETIAWAN MALLAMNA
Sales Team ST-BINJAI-00T / ST-BINJAI-001
Register No BINO1/MEMO/D13581
Sales Source Leads
Credit
Dealer Mamo Detail Cost Shee Audit Trai

Category Tipe

Unit ATFOZNIGM 1K AT [VARIO 125 CBS JKT

SF]

Price List Jual Unit Area Binjai, Medan (IDR)

ATFOZMNIEMIK AT (WL-WHITE

Q 1 % Incognito @

# o b~ ] Administrator (PT. Dava _ ~

m Memo Sazles Mema Done

Price List BEM Jual Unit Area Binjai, Medan (IDR)

Jaminan Pembelian PO Potongan Pelanggan Indent

0.00 0.00

Setelah terbentuk Dealer Memo , maka akan dilanjutkan prosesnya oleh Sales Admin.
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EKSPORT REPORT .

Menu report CRM ada di man menu Leads->Report. Tampilannya seperti gambar dibawah ini:
@ AW x | & MyDri X | B Form: x | & Drives X | & Contes X | & EPSto | X | & bussine X | 5 HARLA X | (W Lunafic x Q) Leads- X  TabBaru X | +

<« C @ odm.daya-motor.com/v iew_type=form&model=crm.lead@menu_id=117

Laporan CRM

Tipe Prospect
Tipe

Tanggal

Branches

Company Branch Type Status

Add an item

or Cancel

8:06 AM
12/17/2020 E

Type here to search ™ P °= b ph A @ 7 g9
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EKSPORT REPORT ,

Tipe yang dipilih All, Leads atau Opportunity. Jika memilih All maka data leads dan opportunity akan tergenerate secara keseluruhan berdasarkan
tanggal yang dipilih, Jika memilih Leads atau Opportunity, maka data yang akan tergenerate pada report hanya leads atau opportunity saja.

® 53w x | & MyDr x | B Forms X | & Drives X | & Contes X | @ EPSto X | G bussine X | G HARLA X | [W tunaPic x  © Lleads- X TabBau X | +

o

&« C & odm.daya-motor.com/w w_type=form&maodel=crm.lead&menu_id=1172&action=890

Laporan CRM

Tipe Prospect

Tipe

Tanggal

Branches

Company Branch Type Status

Add an item

or Cancel
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EKSPORT REPORT

Jika memilih Opportunity, maka akan muncul field baru yaitu stage. Stage dalam kata lain adalah
status Opportunity. Report bisa di generate per status Opportunity.

@ 53w x | & MyDri X | [ FormS X | & Drives X | & Contes X | @ EPSto X | G bussine X | G HARLA X | [W tunaPic x © Llesds- X  TabBaru X | + - X

&« C 8 odm.daya-motor.com/web?#view_type=form&model=crm.lead&menu_id=1172&action=890 or Y L W e :

Laporan CRM

Tipe Prospect H1 o

Tipe v | == Pilih Tipe All

Tanggal
Leads
Opportunity

Branches

Company Branch Type Status

Add an item

or Cancel
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Tanggal. Tanggal yang di isi disini adalah periode penginputan leads, dapat perhari atau perbulan.
Data yang akan degenerate di report didasarkan pada periode yang diinputkan dan kode cabang.

X | & Drives X | & Contes X | & EPSto X | G bussine X | G HARLA X | [W LunaPic X Q Lleads- X TabBau X | +

ok o @

® W x | & MyDr x | B Forms

&« c @ odm.daya-motor.com/web?#view_type=form&maodel=crm.lead&menu_id=1172&action=890

Laporan CRM

Tipe Prospect H1
Tipe All
Tanggal 1211772020 [E

« Pilih Periode Tanggal

O [Dec v | 2020

Wk Su Mo Tu We Th

Branches 48

1
49 6 7 8

Company ( Branch Type Status
50 4 15

51 0 22
52 [ 29 3

Add an item

or Cancel

Lalu klik export.
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